.~ WE ARE HIRING -STEM

Linking Researchers and Resources

WE'RE HIRING AN EXPERIENCED
Client Specialist (I-STEM) -
Inbound & Outbound (Open Positions -3)

Qualifications & Experience:

= Any Engineering Diploma/ Bachelor's Degree

= 2 years of experience in customer service or
technical support role with experience in both
inbound and outbound calls (strong performers
with less experience will also be considered)

» Excellent communication, interpersonal, and
problem-solving skills SR

« Ability to work independently, manage multiple Res pOﬂSl b| “t]eS:
priorities, and thrive in a fast-paced environment.

» Strong analytical skills and a data-driven approach
to problem-solving.

CONTACT:

B shruthir@iisc.ac.in

 eee

* Responsive inbound call handling
*» Proactive outbound outreach

9 l1ISc, Bengaluru




